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Information Commasiorers orce 


The final quarter performance is largely as anticipated, resulting in the highest closure figures of the year. Overall productivity for FOI, DP 
and self-reported incidents is better than last year (DP closures are up over 10%). Helpline, live chat and written advice services remain 
busy. In line with the trend throughout 2016/17 intake has been significant and we have not been able to close everything we have 
received. FOI caseloads have increased by 260 cases and DP caseload is up by just under 1000. Recruitment of both permanent and 
temporary staff has allowed us to increase headcount in areas that have been under pressure during the year, and we have agreed plans, 
and funding, for expansion into 2107/18 that should address any shortfall between intake and output. 
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Case types can change as work is progressed, which means work can move between caseloads. 
*Some self reported incidents were recorded as Enforcement cases prior to April 2014. 
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Notices, Cautions and Prosecutions 
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The number of notices or undertakings actually served may differ to the number of cases closed as some cases can have more than one notice type served on them or a number of cases with one Data Controller 
will result in a single notice or undertaking being served. 


